980 N Turner Ave, apt 111
Ontario, CA, 91764

(909) 262-4401
Briahnabarber@YAH00.COM

Briahna Barber

SKILLS

Excellent 1interpersonal and communication skills, both verbal and written.

- Strong customer service orientation and ability to handle diverse customer
needs.

- Proven track record of meeting and exceeding sales targets.
- Knowledgeable about the products and services 1in the +industry.

- Ability to work well in a team and independently.

EXPERIENCE

Rancho Cucamonga Animal Center, — Volunteer

June 2018 - Sept 2018

e Assisted with the care and feeding of shelter animals, including dogs,
cats, and small animals.

e (Cleaned and maintained animal enclosures, providing a clean and safe
environment for the animals.

e Provided general support to shelter staff, including administrative tasks
and answering inquiries from the public.

Forever 21, Ontario — Sales Associate

Sept 2018 - Oct 2021

e Assisted customers with product inquiries, provided recommendations, and
conducted product demonstrations.

e Assisted 1in visual merchandising and ensured the store was well-presented
at all times.

e Resolved customer complaints and concerns in a professional and
empathetic manner.

EDUCATION

High School Diploma

Options for Youth



Ontario, California

College
Chaffey College

Rancho Cucamonga, California

August 2015 -



